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CLAIMS J 



1. A software management system comprising a network 
system which includes a center Iserver and a local server 
connected to said center server! via a wide-area network, 
wherein: ' 

said center server includes; 

an application that operates upon 
being downloaded onto said local server; 

a script describing the operation of 
said application; anc 

a fault countermeasure means for 
coping with the occurrence of a fault; and 



said local server includes: 

a network-directed language execution 
environment ; 

a remote management means for 
downloading the application from said center 



server, and for del 



ting the application 



after the processing hae been finished; 

a script interpretation means for 
interpreting the script\ and for requesting 
said application to exequte the processing; 
and 

a highly reliable Aeans for recording 
event data that occur whiJVe said application 
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is being executed, for managing the data 
when the fault has occurred, and for 
executing the Restoration processing. 

2. A software management! system according to claim 1, 
wherein said remote management means includes: 

center server data ana application data; 

a request processing means that works in response 
to a request for executing skid application; 

an application downloading means for downloading 
the application from said center server based upon said 
center server data and said application data; and 

an application management means for executing the 
processing for driving or faeleting said application 
based on said application dataL 

3. A software management sy&tem according to claim 1, 
wherein said script interpretation means includes: 

a script definition and a\ list of events; 

an interpretation means! for interpreting said 
script in accordance with said script definition and for 
outputting an event corresponding to the content of 
definition of said script; and 1 

an event drive means for Ifetching said event and 
for picking up a processing that! is driven by said event 
according to said list of events.! 

4. A software management system according to claim 1, 
wherein said script is described in XML (extensible 
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markup language), and the sci 
in DTD (document type definition) 



5. 



A software management s 



ipt definition is described 



ystem according to claim 1, 



6. A software management s 
wherein said fault countermea 

a list of fault 
countermeasures against fault 



for 

against the fault in case 
for notifying it to said 



wherein said fault countermeaipure means includes: 

a fault data-obtaining means for obtaining fault 
data from said local server i]n case fault has occurred; 
and 

a fault countermeasihre-notifying means 
determining the countermeasuro 
the fault has occurred and 
local server; and 

said highly reliable me^ns includes: 
a fault detector mfeans 
occurrence of a fault that har> 
a fault data correction 
fault data when the fault has 

a fault-notifying means* 
data to said center server; 

a restoration means 
relying upon the countermeasjire against the fault from 
said center server; and 

an event collection 
recording said event data. 



for detecting the 
occurred; 

means for correcting the 
occurred; 
for notifying said fault 

for restoring the fault 



neans for correcting and 



astern according to claim 5, 
Sure means includes: 

countermeasures , storing 
s for each of the kinds of 
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the fault data; \and 

said fault countermeasure-notifying means 
includes : I 

a fault \countermeasure detector means for 
detecting a counuermeasure against fault corresponding 
to the kind of the fault data based upon a list of the 
fault countermeasunes ; and 

a notifying means for notifying the countermeasure 
against fault to said local server. 

7. A software management system according to claim 1, 
wherein said fault countermeasure means includes: 

a fault data-obtaining means for obtaining fault 
data of when the fauiLt has occurred from said local 
server; and \ 

said highly reliable means includes: 

a fault detector means for detecting the 
occurrence of a fault; 1 

a fault data collection means for collecting fault 
data of when the fault has occurred; 

a restoration means for autonomously coping with 
the occurrence of a fault! to automatically restore the 
fault; \ 

a notifying means fon notifying the fault data and 
the data of automatic restoration to said center server; 
and \ 

an event collection \ means for collecting and 
recording the event data . * 
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8. A software management: system according to claim 1, 
wherein said local servers exist in a plural number, 
each of which including Waid network-directed language 
execution environment, said remote management means, 
said script interpretation means and said highly 
reliable means . 1 

9. A software management! system according to claim 8, 
wherein said center servers exist in a plural number, 
each of which including salLd application, said script 
and said fault countermeasure means. 

10. A software management system according to claim 1, 
wherein said local servers exn_st in a plural number, at 
least one of which including said network-directed 
language execution environment, said remote management 
means, said script interpretation means and said highly 
reliable means, and other locau. servers including said 
network-directed language execution environment, said 
remote management means and said script interpretation 
means . \ 

11. A software management system comprising a network 
system which includes a center server and a local server 
connected to said center server via a wide-area network, 
wherein: \ 

said center server includes; \ 

an application that operates upon 
being downloaded onto s§id local server; and 



42 



1*3 

S a 

si 

.1 f. 

i:n 



a script describing the operation of 
said application;! and 
said local server incluies: 

irected language execution 



a network-c 
environment ; 

a remote 
downloading the c 
server, and for 
after the process 

a script 
interpreting the 
said application 



management means for 
pplication from said center 
deleting the application 
ing has been finished; and 
interpretation means for 
script and for requesting 
to execute the processing. 



12. A software management 
11, wherein said local servers 
each of which including sai 
execution environment, said 
said script interpretation melans 



13. A software management 



system which includes a centetr server and a local server 
connected to said center server via a wide-area network, 
wherein: 

said center server includes; 

an applica 
being downloaded 
a fault 



system according to claim 
exist in a plural number, 
network-directed language 
remote management means and 



system comprising a network 



:ion that operates upon 
nto said local server; and 
(tountermeasure means for 



coping with the occurrence of a fault; and 
said local server induces: 
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gement means for 



a network-directed language execution 
environment ; 

a remote man< 
downloading the application from said center 
server, and for deleting the application 
after the processing has been finished; and 

a highly reliable means for recording 
event data that occur! while said application 
is being executed, Cor managing the data 
when the fault has occurred, and for 
executing the restoration processing. 

14* A software management system according to claim 
13, wherein said local servers exist in a plural number, 
each of which including said network-directed language 
execution environment, said repiote management means and 
said highly reliable means. 
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